
Patient Elopement is a 
Sentinel Event: Prevent It

The Joint Commission defines 
patient elopement as an 
unauthorized departure from a 
staffed, around-the-clock care 
setting — which includes the ED 
— that leads to death, permanent 
harm, or severe, temporary harm.

•	6 out of 10 persons with 
dementia will wander, 
according to the Alzheimer’s 
Association

•	Statistics indicate that in 
the U.S., more than 34,000 
Alzheimer patients wander 
out of their homes or care 
facilities each year

•	Studies show that there is 
a 25% fatality rate when a 
patient wanders and is not 
found within 24 hours

Sources: U.S. Census Statistics, Annals 
of Long-Term Care

Primex OneVue Sense  
Contact Closure Monitoring  
can help ensure patient safety. 
By knowing exactly when a door 
opens or closes — thanks to 
mobile alerts — security teams 
can be actively aware if, when, 
and where a patient is trying to 
leave the building. Protect What 
Matters Most — your patients. 

Continuous, automated monitoring of the opening and closing of two contact points 
protects your valuable assets and wander-prone patients

KEEP ESSENTIAL DOORS CLOSED AND PATIENTS SAFE  
with Primex OneVue Sense™ Contact Closure Monitoring 

Doors, drawers, cabinets, windows, and refrigeration units — just a small list of everyday 
items that open and close repeatedly inside a hospital or health system. Whether these items 
contain patients, critical medications, lifesaving vaccines, sensitive medical records, or simply 
private objects, knowing precisely when their respective containers open or close helps 
ensure the contained’s safety, efficacy, or privacy. 

The OneVue Sense™ Contact Closure Monitoring Solution continuously monitors the opening 
and closing “events” of two contact points, such as a door and its jamb, a window and its sill, 
or a drawer and its desk. If the two contact points are separated, the solution can sound an 
audible alarm and send a notification via phone call, text message, or email. 

In addition to local alerts and remote notifications, the OneVue Sense Contact Closure 
Monitoring Solution provides open and close records to the cloud-based, mobile-friendly 
OneVue® software platform, which allows users to generate on-demand, customized reports — 
ideal for proof of opening or closing and audit situations. 

Key Benefits:

•	 Protect Valuables: Around-the-clock automated monitoring from OneVue Sense will 
ensure your stored items are inside their containers 

•	 Safeguard Patients: Avoid unauthorized departures from wander-prone patients thanks to 
the OneVue Sense-provided early warning for security staff

•	 On-The-Go Knowledge: Stay informed about your protected people and goods no matter 
where you may be, giving you time to notify on-site staff regarding corrective action

•	 Make Compliance Easy: On-demand report generation from the cloud-based OneVue® 
software quickly proves storage and safety compliance with governing rules and 
regulations

•	 Scaled to Fit: The OneVue Sense Contact Closure Monitoring Solution is designed to 
expand to meet growing needs of healthcare facilities and other organizations of all sizes

•	 Anytime, Anywhere Access: Simply log into the OneVue software platform from any 
web browser to view your open and close data — no flash drives or manual downloading 
necessary 

•	 Gain Peace of Mind: Adding OneVue Sense Contact Closure Monitoring is like adding 
another staff member to your team that’s always keeping track of your stored valuables

Ready to safeguard your patients and protect your valuables with the Primex 
OneVue Sense Contact Closure Monitoring Solution? Contact Us Today! 
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